EDICOM Solution
Edicom WebPortal
Take your eCommerce community further

Importance of EDI
EDI or Electronic Data Interchange enables the
exchange of commercial transactions between the
IT systems of parties in business transactions.
The standardized nature of these documents is the
major difference between EDI and other information
exchange systems: Orders, shipment information,
delivery notices, invoices, price lists, etc., can be
electronically shared between different partners
thanks to the use of a common language that lets
the different information systems interact with each
other.
EDICOM’s technological solutions allow automatic
transaction processing and validation thanks to
their ability to interact with nearly all of the Internal
Management Systems or ERPs on the market so
that the documents are processed transparently
with no human intervention.

EDI ADVANTAGES
Lower processing costs for business documents.
In the specific case of billing, savings can reach up
to 90%.
Enhancing information quality, cutting down on
human error when dealing with documents
manually.
Cutting response times by automating the
creation, transmission, reception and integration
processes with the ERP.
Streamlining the billing cycle, letting you send and
receive electronic invoices automatically with all
legal requirements fulfilled.

How an EDI application works
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WebPortal
Rolling out EDI brings many advantages in terms of costs and shorter processing and response times,
etc. These benefits become increasingly relevant as more transactions are carried out electronically.
This gives rise to challenges for companies wanting to integrate as many partners as possible into their
B2B community.
The aim of using EDI with the largest number of participants is hampered by any partners who may not
be ready or lack the technological solutions for electronic data interchange (EDI). This situation means
that companies with sophisticated EDI systems have a percentage of trading partners with whom they
cannot exchange data electronically, so the solutions are underused and companies are unable to
benefit fully from this technology.

In this scenario, you can now take on an active role, making easy access web solutions
available to your customers or vendors where they can generate or receive basic transactions,
for example orders or electronic invoices with a few simple clicks of the mouse.

Edicom Web Portal | Rollout
A streamlined, flexible process in ASP-SaaS mode
The portal is available in ASP-SaaS mode, so that all the technological resources needed (Software
and Hardware) to get the solution up and running are outsourced through the EDICOM B2B Cloud
Platform.
Tasks handled by Edicom include:

Identifying the documents to be received by
Web Portal platform users.

Integration and automatic sending
reception of documents in your ERP.

Setting up data capture formulas to make Web
Portal management as automatic as possible
for users.

Training in use of the Edicom WebPortal.

Recording documents through the Partner
Web Portal (bills, orders, inventories and price
lists, among others).

and

Technical backup and platform monitoring to
guarantee uninterrupted operation.

EDICOM Solutions | EDICOM WebPortal |

2

www.edicomgroup.com | marketing_us@edicomgroup.com

EDICOM Solution
Edicom WebPortal
Take your eCommerce community further

Operation
The “Edicom WebPortal” service is designed to enable web frameworks where business partners
without an EDI solution can exchange documents like orders, electronic invoices, contracts and any
other in-house or external commercial, administrative or logistical documentation electronically and
securely.
The portal can be accessed via the web with a user name and password. Inside the portal, the user can
receive and create documents using predefined templates.
These templates include checking mechanisms and customizations to ensure that the information
recorded by the business partners is correct and contains the minimum data needed to carry out the
transaction smoothly.
After recording the data in the web portal, a structured business document is processed and sent to
the EDI solution, where our multi-format mapping service translates the document into the data
structure required for ERP integration.

WEB PORTAL SOLUTION

WEB PORTAL

Mapping

www.webportal.com

EDI

usuario
password

Mapping

Distribuidor-Proveedor
Messages are integrated and generated
automatically from the Distributor or
Vendor’s ERP.

Distribuidor-Proveedor
The user (Distributor or Vendor)
accesses their private framework to send
and receive messages automatically and
securely to and from the customer or
supplier.
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Benefits
Connectivity
Broadening your B2B community, connecting to
partners regardless of their technological
limitations.

Integration
The platform allows message integration and
automation with the ERP for sending and
reception.

Customization
Availability of a unique B2B platform customized
to manage, administer and exchange business
messages with all your trading partners.

Outsourcing
Outsourcing the technical resources (software
and hardware) needed to start up the solution
through the EDICOM B2B Cloud Platform.

Cost savings
Fewer back end costs thanks to integration and
automation of your business admin and logistics
processes with all your trading partners.

Versatile and Flexible

One of the main features of the Edicom
WebPortal solution is its ability to adapt and
personalize the different B2B business and
management needs of our clients, whether
large-scale suppliers or retail distributors.
Possible Applications
E-commerce management portal where
companies
can
exchange
business
transactions such as purchase orders and
price catalogues.
International Electronic Invoicing Platform
to send and receive electronically signed
invoices in full compliance with the legal
requirements in each country.
Communications Portal to speed up internal
corporate
legal
and
administrative
processes such as management, sending,
reception and digital signing of contracts.
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About EDICOM
Edicom is a global leader in the development of technological platforms for
B2B e-commerce solutions like EDI (Electronic Data Interchange) or
Electronic Invoicing.

SOLUTIONS

With a long history in the field of EDI, we currently have over 9000 clients
worldwide, many of them leaders in their respective industries such as
Unilever, Procter & Gamble, El Corte Inglés, Toys R’Us, etc.

Electronic Invoice

Over 100 million commercial transactions are generated worldwide through
Edicom’s solutions in ASP – SaaS mode, throughout multiple sectors such as
Retail, Healthcare, Logistics and Transportation, Automotive, Tourism,
Finance, etc.

Continuous Replenishment
CRP/VMI

Edicom provides advanced technological solutions that enable users to
outsource the administration and maintenance of large B2B communications
platforms, achieving seamless operation of all systems.

CERTIFICATION AUTHORITY

MEXICO
www.edicomgroup.com/mx
ventas@edicomgroup.com
Phone | +52 55 52 12 15 66
BRAZIL
www.edicomgroup.com/br
info_brazil@edicomgroup.com
Phone | +55 (11) 2507 5402
ARGENTINA
www.edicomgroup.com/ar
info_argentina@edicomgroup.com
Phone | +54 (11) 5245 8410

EDI - Electronic Data Interchange
Accounts Payable Integration
EdicomData - GDSN Data Pool

EDICOMNet - Private B2B
communications network

Issuing Electronic Certificates
Remote Signature Services from
Secure Device
Timestamping

Contact us
USA
www.edicomgroup.com/us
marketing_us@edicomgroup.com
Phone | +1 212 889 1909

Application Service Provider

Certified document safekeeping
service
vSPAIN
www.edicomgroup.com/es
marketing@edicomgroup.com
Phone |+34 96 136 65 65
|902 119 228
FRANCE
www.edicomgroup.com/fr
edicomfr@edicomgroup.com
Phone | +33 (0) 820 360 330
ITALY
www.edicomgroup.com/it
marketing@edicomgroup.com
Phone | +39 02 0064 0402
LOCAL PHONES **
U.K. | +44 871 227 0028
NEDERLAND | 0900 777 0020
GERMANY | +49 1801 000 111
PORTUGAL | +351 707 786 678
**Only for calls from the country indicated.

SERVICES
International Support Center
24x7 System Monitoring
Mapping Management
Global Outsourcing
Onboarding Projects
Integral Partner Management

